Factsheet: Communication
with your child’s school

Factsheet for parents
Communication with your child’s school

Good communication is essential for partnerships between home and school. The whole
family often benefits when the school collaborates with parents, but for this to be effective,
there needs to be good communication between the school and all parents. Just as children
have different learning styles and preferences, parents have different preferences for how
they like to receive information.

Effective school-home communication
means making sure your child’s school
offers a range of methods — newsletters,

website and email, phone calls, texts,
word-of-mouth through staff or other
parents, arranging for parents to meet

with other parents when children first
move to a new school.

Do not be intimidated by your child’s
school. Many parents are uneasy
about approaching their child’s school,
especially secondary school, or talking
to teachers, sometimes because their
own experience of school was not
happy. It is important to overcome these
fears. The school can help by making
parents feel welcome and designating
a staff member to be the first point of
contact for all parents.

Meet your child’s class teacher or
tutor and try to establish a good
relationship. Parents are usually
invited into school at some point to
meet their child’s tutor or teacher, but
it is important to do so early in the
school year, or before your child starts
at a new school. Find out the best way
to contact your child’s teacher so that
you can mention any concerns before

they become bigger problems.

Tell the school about your child.

You know your children best, and
telling teachers about them will help
the school to make sure they settle

in happily.
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School-parent partnerships

Communication with your child’s school

continued

Schools have several means of communicating
information to you.

Newsletters and websites

These can be very good for conveying general
information and news of specific events and many
parents say these are useful ways to keep up to date.

Letters

These are sometimes posted, but usually sent with

the child. Often they don't get to you because they B Tell the schoollwhen yauldon't get the

are lost, not handed over or thrown away.

Logbooks

Sometimes called ‘planners’ or ‘diaries’, they can
work well, but sometimes they are not properly
filled in by your child or the teacher and are missing
crucial information.

Telephone calls

These sometimes don't find you.

Parents’ evenings

These are usually the occasions when teachers inform
parents about their child’s progress, but they can be
hurried and chaotic, and sometimes the information is
in educational jargon that is difficult to understand.

Emails

The schools that have gone in for this means of
communication in a systematic way have found it to be
effective. Emails have the big advantage over letters in
that they are not delivered by the child. They are also
instantaneous and easy to reply to. Their disadvantage
is that not all parents are comfortable with them. If
you don't use email, make sure your child’s school
knows about this and sets up an alternative way to
communicate important information.

information you need. Some parents feel
there's a lack of information from their child’s
school, but communication could improve if
you inform teachers or the school about the
problems you encounter.

Help the school to improve its communication
channels with parents. Schools are not all

the same — they vary a lot in how well they
communicate with parents. They can learn from
good practice in other schools. The impetus for
change can come from pressure from parents.
Speak to other parents when you drop off

or pick up your child, use the school website
parents’ section or talk to a parent governor on
ideas you have to make improvements.

P Parents have a right to information about the

school’'s performance and access to their child'’s
records. Parents have a legal right to receive
certain information from the school such as your
child’s reports and attendance records, and to
participate in elections for parent governors.
Schools are being encouraged to set up Parent
Councils or to consult with parents.
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